
MEMORANDUM OF UNDERSTANDING 
Between the 

STATE OF CONNECTICUT 
And the 

AMERICAN FEDERATION OF STATE, COUNTY & MUNICIPAL 
EMPLOYEES (Administrative Clerical NP-3 Unit) 

In order to assist in resolving the financial issues currently facing the State of Connecticut while 
preserving public services, the State of Connecticut and AFSCME (Administrative Clerical NP-3 
bargaining unit) agree to the following provisions: 

1. DURATION 

The collective bargaining agreement between theState and the Union whichis currently in force 
is hereby extended to June 30, 2021. Article 42 of the NP-3 contract is therefore revised to provide 
for .an expiration date of June 30, 2021. Except as modified by this agreement, the provisions of 
the existing NP-3 contract remain in effect. 

2. GENERAL WAGES AND ANNUAL INCREMENTS: 

Article 26, Section One of the contract is deleted and the following substituted in lieu thereof: 

There shall be no general wage increase paid to any NP-3 unit employee for the 2016-
17 and the2017-18 contract years. 

Effective July 1, 2018, full-time employees shall receive a $2,000 one-time payment. 
For employees at top step, this $2,000 bonus will be in lieu ofa top step, lump sum bonus. 
This one-time payment shall be pro-rated for part-time unit employees. The one-time 
payment shall be paid in July, 2018. 

Effective July l, 2019, the base annual salary for all employees shall be increased by 
three and one-half percent (3.5%). 

Effective July 1, 2020, the base annual salary for all employees shall be increased by 
three and one-half percent (3.5%). 

Article 26, Section Two, first, thi.rd and fifth paragraphs, of the contract are deleted and the 
following substituted in lieu thereof: 

There shall be no annual increment or lump sum payment made for the 
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2016-2017, 2017-2018 or 2018-2019 contract years. The annual increments for the 2019-
20 and the 2020-21 contract years shall be paid on time. 

Except as specifically varied by the contract, employees will continue to be 
eligibl.e for and receive annual increments during the tenn of this contract in accordance 
with existing practice. 

There shall be no lump sum payments made forthe2016-2017, 2017-2018 or2018-
2019 contract years. Effective July 1, 2019 and July 1, 2020, employees at the maximum 
step of the salary plan shall be eligible for a lump sum payment of seven hundred and fifty 
dollars ($750). The payment shall be made as of the date the increment would have applied 
(e.g. January 1 or July 1) and may be denied for a "less than good" rating. 

3. LONGEVITY 

Article 26, Section Three of the contract is deleted and the following substituted in lieu thereof: 

(a) Employees shall continue to be eligible for longevity payments for the life of the 
contract in accordance with existing practice, except as provided otherwise in this 
agreement. The longevity schedule in effect on June 30, 2002 shall remain unchanged in 
dollar amounts for the life of this Agreement and is appended hereto. · 

(b ) Longevity payments in contract year 2018-19 will be paid on a semi-annual basis 
except that the April, 2018 payment shall be paid in July, 2018. 

4. FUNDS AND OTHER PAYMENTS 

All other funds (e.g., . tuition reimbursement) and other wage payments {e.g., .shift 
differential, allowances, etc.), shall remain in place and continue in the same amounts presently in 
the NP-3 collective bargaining agreement, except to the extent otherwise called for in the collective 
bargaining agreement. The NP-3 collective bargaining agreement shall be extended until June 30, 
2021 and unexpended fund amounts shall roll over year to year. Any unexpended funds shall lapse 
or shall not lapse as of June 30, 2021 in accordance with present rules. 

5. JOB SECURITY 

From July 1, 2017 through June 30, 2021, there shall be no loss of employment for NP-3 
bargaining unit employees hired prior to July 1, 2017, including loss of employment due to 
programmatic changes, subject to the following conditions: 

a. Protection from !Oss of employment is for pennanent employees and does not apply 
to: 
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1. employees in the initial working test period; 
ii. those who leave at the natural expiration of a fixed appointment term, including 

expiration of any employment with an end date; 
iii. expiration of a temporary, durational or special appointment; 
iv. non-renewal of a non-tenured employee (except in units where non-tenured have 

permanent status prior to achieving !entire); 
v. termination of grant or other outside funding specified for a particular position; 
vi. part-time employees who are not eligible for health insurance benefits. 

b. This protection from loss of employment does not prevent the State from 
restructuring and/or eliminating positions provided those affected bump or transfer to 
another comparable job in accordance with the terms of the attached implementation 
agreement. An employee w.ho is laid off under the mies of the implementation provisions 
because of the refusal of an offered position will not be considered a layoff for purposes of 
this Agreement: 

c. The State is not precluded from noticing layoff in order to accomplish any of the 
above, or for layoffs outside the July 1, 2017-June 30, 2021 time period. The Office of 
Policy and Management and the Office of Labor Relations commit to coritinuing the 
effectiveness of the Placement and Training process during and beyond the biennium to 
facilifate the carrying out of its purposes. The State shall continue to utilize the funds 
previously established for carrying out the State's commitments under this Agreement and 
to facilitate the Placement and Training process. 

The Implementation provisions as laid out .in the SEBAC 2017 Agreement regarding 
Job Security for OLR Covered Units shall be applied to the NP-3 Unit. 

6. FURLOUGH DAYS IN NP-3 

The parties agree that there shall be three (3) mandatory furloughs for all members of the 
bargaining unit that must be taken in FY18 (July 1, 2017 - June 30, 2018). 

It is understood and agreed that the days off shall be taken by June 21, 2018. 

Part-time employees shall also serve furlough days, on a part-time basis, based upon their 
biweekly scheduled hours of work. 

Fm·Joughs are defined as scheduled days off from work without pay in accordance with the 
voluntary schedule reduction program covered by Section 5-248c of the CT General Statutes. The 
scheduling of such days off shall be with the goal of avoiding any additional costs to the employer 
and the need to schedule replacement coverage. 
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It is understood that due to the unique nature of certain operations, it may not be feasible for 
all employees to take certain fixed days as their furlough days and it is necessary for management 
to have flexibility in assigning alternate dates as furlough days. 

The value of a furlough day shall be one-tenth (1/10) of the biweekly pay for a bargaining unit 
member on a 26 pay period schedule. The above value shall be deducted in the pay period in 
which the furlough day is taken. Alternatively, bargaining unit members may elect to bave the 
total value of three (3) furlough days deducted incrementally throughout the course ofFY18. For 
employees who choose the latter option, effective the first full pay period after legislative approval, 
the Employer will reduce the base biweekly rate of pay throughout the remaining fiscal year for 
said employees by the total value of the three (3) furlough days that fall within .said fiscal year. 
Deductions for furlough days shall be made pursuant to this paragraph except as otherwise 
provided herein. 

FOr Emplovees who .canJ:ie assigned the fixedfurlough days: 

rn exchange for the pay reductions, bargaining unit members shall take three (3) days off 
(equivalent hours) from among the dates listed below as approved by the appointing authority 
without additional loss of compensation, as a voluntary schedule reduction day. In the event that 
more employees from a unit or department request a particular furlough day than Agency 
operations can accommodate, the Agency shall use seniority as a basis to determine which 
employees are granted the day. 

September 5, 20 I 7 

November 24, 2017 

December 26, 201 7 

March 9, 2018 

April 2, 2018 

May 11, 2018 

June 15,2018 

The fixed furlough days in higher education may be different than the above days, 

In the Department of Motor Vehicles, for employees who work Tuesday through Saturday, 
the agency will establish :fixed furlough days or partial days (totaling the same number of hours) 
that are within the same general time frame as the above-listed furlough days. 

If an' agency cannot grant a particular fixed furlough day to one or more employees who 
would otherwise be subject to the fixed furlough days, the biweekly rate of pay for the pay period 
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in which the furlough day occurs shall be reduced by one-tenth and the employee shall be granted 
one day off (equivalent hours) to be determined by the appointing authority without additional loss 
of compensation as a day in lieu of a voluntary schedule reduction day. · · 

7. OTHER AGREED UPON MISCELLANEOUS PROVISIONS 

• Global agreement to delete "the Director of the Office of Labor Relations" and replace 
with "the Undersecretary for the Office of Labor Relations," Attachment f 

• Article 1, Section 4, Recognition - Delete "negotiate" and replace with "Discuss." 
Attachment 2 · · · 

• Article 3, Section 6, Employee Bill of Rights, add: "or an investigation is conducted 
resulting in corrobotation of the initial complaint." Attachment3 

• Article 8, Section 4, Use of Telephones/Email: Modify to allow state telephones and 
email to be used by a steward or an employee to contact the Union for 
labor/management exchanges regarding potential grievance resolutions, provided they 
are of short duration and no long distance call costs incurred. Modify to allow 
revocation of State telephones and/or email where Employer determines there is 
continued abuse. Attachment 4 

• Article 10, Section 2 (5), Service Ratings: modify to provide that when an employee 
has had more than one supervisor over the course of the rating period, feedback shall 
be provided by the prior supervisor(s). Attachment 5 

• Article 11, Section 2, Training: notice provisions re: in service training courses. 
Attachment 6 

• Article 12, Section 5 (a) Working Test Period: change "dismissal" to "separation." 
Attachment 7 

• Article 14, Section 3 Order of Layoff and Reemployment: modify to provide that "Time 
spent as a confidential exclusion in a bargaining unit classification shall not be coimted 
as bargaining unit seniority under this Article. Atl!ichment 8 

• Article 14, Section 10 Order ofLayciff and Reemployment: delete automatic expiration 
provision regarding coutracting out. Attachment 9 

• Article 15, Grievance Procedure, modify consistent with Attachment 10 
• Article 16, Section 4, Dismissal, Suspension, Demotion or Other Discipline: modify to 

add that requests for docwnents must be in writing. Attachment 11 
• Article 17, Section 5, Hours of Work, Work Schedules and Overtime, add that ''There 

shall be management review of said acconunodations on no less than an annual basis 
to determine the need for continued rearranged schedules." Attachment 12 

• Article 23, Notice of Openings and Promotional Opportunities, allow for postings on 
DAS website or via Agency email. Attachment 13 

• Article 30, Section 7, Vacations and Personal Leave, delete certain language re: Public 
Safety Dispatchers and move to Article 43. Attachment 14 

• Article 31, Section 2,4 and 5, Sick Leave: modify to gender neutral and to provide that 
"family sick leave up to five (5) days shall not be considered an occasion" and that 
"The nwnber of sick occasions will not be listed on a service rating unless it is a "less 
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than good" rating. Modify to reference his and "her" as needed. Clarify that a "medical 
certificate" is needed for a series of absences to be considered one occasion. Article 31, 
Section 3 ( c) Allow up to "ten" days for sick family in lieu of up to "five" days. 
Attachment 15 

• Article 34, Sections 1 and 2, and 6, Transfers: require that up to 4 lateral transfer 
applicants be interviewed for vacancies. Allow transferees to another Agency to be 
returned to originating Agency during six week evaluation period. Requires an 
Employee to respond in writing where the Employee has been involuntarily transferred 
and within one year the Employer is seeking to fill a vacancy at the Employee's prior 
location. Attachment 16 

• Article 38, Section 4, add reference to "and State Personnel Regulations." Attachment 
17 

• NEW Article 43, Sections l, 2 and 3 re: Dispatchers. See Attachment 18 
• Appendix A- Class Titles in Bargaining Unit- Modify as reflected on Attachment I 9 
• Appendix B entitled "Guidelines Concerning Certain Secretarial and Clerical 

Classifications." - DELETE. Attachment 20 
• MOU Article 15,ArbitrationPanel-DELETE.Attachment 21 
• MOU Article 15, Grievance Procedure - DELETE. Attachment 22 
• Appendix C, Off Track Betting and Teletrack Cashiers - DELETE Appendix heading 

and renumber subsequent Appendices. Attachment 23 
• Appendix F, :Performance Appraisal Form - DELETE. Attachment 24 

8. DURATIONALS, TEMPORARIES, SNOW DAYS, AND FLEXIBLE 
SCHEDULING 

TJie attached memorandum, entitled "Cross Unit Handling of Durationals, Temporaries, 
Snow Days, and Flexible Scheduling," is hereby incorporated by reference, except those 
provisions which refer or relate to telecommuting. 

CONSISTENT WITH SEBAC 2017 TENTATIVE AGREEMENT 

It is understood that the terms outlined above are intended to be consistent with the 
language of the SEBAC 2017 Tentative Agreement. Wherein terms of said Agreement 
differ from the final SEBAC 2017 Agreement, the parties hereby agree that they will so 
modify this Agreement to reflect any such modifications as may be necessary in order to 
be consistent. 

APPROVAL 

This agreement is subject.to approval of the Legislature pursuant to Connecticut General 
Statutes Section 5-278. 
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Cross Unit Han.dling of Durationals, Temporaries, Snow Days, and Flexible Scheduling 

I. Durational positions and Temporaries. 

(Offered to all OLR Bargaining Units) 

Definitions: 

Temporary: Position filled for a .short term, seasonal, or emergency situation, including to cover for 
a permanent position when the incumbent Is on workers' compensation or other extended leave, not to 
exceed 6 months. May be extended up to one year. If a temporary employee is retained greater than 
12 months s;id employee' shall be consider~d durational. · 

Durational: An employee hired fora specific term, for a reason not provided above, Including a 
grant or specially funded program of a specific term, not to exceed one year. 

Status: A temporary employee shall become durational aft~r 6 months or one year If extended. 

A durational employee shall become permanent after six months, or the length of the 
working test period, whichever Is longer. 

Benefits: 

A temporary employee shall receive such benefits as provided by state or federal law, and 
such additional benefits as currently provided by the respective agreements and practice applicable to 
the unit, which may Include: 

o Health and life insurance 
o Pension credit 
o Paid Holidays 
0 PL Days 
o After 6 months, vacation, sick and personal leave retroactive_to date of hire. 

An employee hired for a durational position or treated as ·a durational after a period of 
temporary employment shall receive: . 

• The same benefits as any other em·ployee .would receive during his/herworkingtest 
period, 

• Upon becoming permanent, the same benefits as any other permanent employee 



II. . Snow Days and Inclement.Weather-~ Offered to.Non-Hazilrdous Duty OLR Units 

• Essentfa_I Employees 
o Definition-for this· purpose (/essentia!I' means required by the· Employer to 

work.outside the home ·duririg a period other bargaining unit employees are 
paid but relieved· fr~m w~rk due to a clos!ng, 

o Where a primarlfy nah-hazardous di.Jty-barga/nin{runit includes both 
essential and no.n:·essentialemplqyees, and the. former receive only normal 
pay fbrWorklng during hls/her'normal hours durlng.a.situatfon Wliere the 
governor orders a dOs{ng ofSome-o(a.fl of that employee's normalshifi1_ the 
foilowing sha_ll app_!y: Notwithstand°ing aoy. provl~lo_n provid_~J.lg O\(ertlm.~ for 
working· oUtslde.nOrma! shift hours, Such persori.shall receive.straight-time 

·comp ti"me.f9ffhe hourS worked during the.employee's riorrnal shiftW.here 
the state has beeil ordered closed at the. Governor has-directed 
nonessential state-empk~_yees not to-report.to Woi-k. 

ii Vacation, PL and sick Time Impact for No·n.:esse·nticil EmplqiJees 
o ~mple?y~e:s o_~~ s_ick shall ·not ~e charged a Sic:k .~<!Y or_p~~_sona_r day if the 

state is closed Or the GoVernor has ordered nonessential state employees 
ry9t to report to work during that emp!Oyee's normal ·work shift._ 

o Employees ~n vacatfons fo.f less_ th~_n_a w~ek s~_all not b_e charged_ a vacat_1:on 
day if ihe .stafe Is clOsed during th.at ·emplQyee1s.nci"riTI"al woik shift. 

o EmplOyees sch~dy"le_d o~t' of th_i:_office ~~ lea_ve for a week shail be charged 
for such leave If the state is closed during such ti.me . 

. ··~ 10 nwnth Empl0yees choosing a 12 m\l~t~~~~P,l~n:£fl~f(~)!tI~!~MlkMQV· . iii\ 
other 12 month employee fo' purposes.:of,,.1nclementweafher.doslqf!i>'·· . . .•· ... · _ •... 1.-\f\!.\ .··.·fl·)·"'.'. (; 

. . . .·. . . <\-&~~ti(l\{tW I :(lt\;\(.cil;\.)L . 
111. AlterriatiVe WorftSchedule·s, Compressed Wol'k~Sch~ilyf_~/i',itl(:lt~.lij~i;lriiijj~.ff_l.i.jg.~·{~.~:U.~~~f ··~t~:<- · 

Offer) • •. .·.·· . . .. ' . • .··. • . . . .M~~.~ 
Concept: Each agency will form a committee (like labor man<[gem~~.tt!'fith ea~h<.9H!i!;tJOi~Q.1,t9.j!i~fl!!!" : >._;\'.'\ 
these Issues. With the agreement of Union representatlves,.:eom!ilif\0€~.may';ifpe@tirttoss:6'1fgaia(n~ \All · · ·· _. d 

~:::~shall also be a Statewide Telework Committee. The P~t:PMe'eftlh!! GPi1TmJTI~~\s:~(P·.~r~;!t11rrdl(10V . ~~;;:\'!\• 
-and. pol.icy guidance to agencies regardfng ~elework policies and iri1pleinentati011 thereof.= Area"s·Of 
guidance include !9nsurlng consistent !jtand"ards, diSability ac~ommodatiOn_s; perf~rl}lan_cEl 
measurements, agency clri:S11re-s1 and management training: The·commlttee shall be comprised of ao 
equal' end mutually agreed upon numbe.r Of members app-Ointed by-the 'SEBAC leadership, and 
representatives Of management, which shall Include the Director of Statewid.e Human Resource_s aJJd 
oth!=r such deslgriee of t_he.Cor:nn:ilssioner of DAS, and members of OLR. The Committee shall b~ _co-
chaired by the Undersecretary of DLR or his/her designee and a. representative of SEBAC. The 
Committee .shall commence w-ith meetlhgs no later than 60 days-following ratlflcation of the 
Agreements. 

ZIPage 

i 
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Current practice will remain ateach agency until parties meet and agre.ec otherwise or changes occur 
tArough facilitation and or arbitration. Each committee shall begin its work od later than 3.0 days 
fallowing the ratification. of this agreement, and shall provide an initialreportto the Statewide · 
Cbmmitte~ regarding the meetings held a.nd information relevant to the issue oftelework, as defined 
and requested bythe Statewide.Committee .. - - . ·- ,. 

Wto six members (equal on each side] on the committee. Union staff; and the.office oflabor 
Relations, snail '.Serve a; ex offlcio participants on t.he c.ommittee i.mtil a poll'tyac2eptablet<J both parties 
lias been created. . · · 

There sliall be a FlexibleSchedullrig Facilitator, who s.hall be knowledgeable.in flexible scheoufe issues. 
The FaciHtatorshall be available toresolv~s~ch mattersassubmittedbythe parties; .Th~ Facilitator 
Shall worliV<ith th~ to,;,mitteest!)establish AWS, CpmpressedSchedulihg, and Tele~om,;,uti~gP~licles 
.~q:eptabfe't<;i both partie;: lfJhe parties are umib!~ to agree to.such ~~1ide;w1thi~ 90 d~ys of the · · 
commencement df S\:ateWicl'e Committee. meeti~gs, eith~r paftv rnaylnvokeinteresi~ r!Jitra1;ioil on this 

.· issu.e, 1n si:idi ad)ftr~tfiJn, itshallbeagreed upon fonguagethat: · : .... " ' - ... -· .: -- -. ' . ,. . ~ .. ".: - ... ' .. .- ... . . . . 

cir Any pblicy .shall consider the legitiinate operation~! needs af\he. affected agendes as well as 
. .th~ interests ofthe affected ernpfoyee>.. .. . . . . 

{2) T~e d.~ter~inati~n ~f th~ empioyer t~ deny a. requesffor AWS, Co111pres,sed Work 
Scbedules,'and Telecommuting sball be arbltrable,. but shall.firsfbesubmitted to theJoirit 
c~;.;,;.;,;tt~e ~~d the F~cilit~\~~f~r a reco;,,/hkncted d1spositioh. . . . - - ........ -

(3) Ci),-r0nt contract lariguag~ ~~ AW~iahd Fl~x ~~heduiing shall b~ 1lgreed upon [anguage unlgse 
a bargaihingunitagre.es .bther.wlsea.nd/o.r proposes-alternative langl.Jag~(nthe arbitratibn. 

If the inability fo reach agreementinvolves more than one bargalni0g linit and/or rri~re ti)an one 
. agency', prjortb thee[bjtHj\ion(s) being ~cbectuled, lhe p~J'tj~ Sh<ill'tonfertOdi)termin~.the best way to' 

. achl.eve their mutual \nter~st in expeditlousiy e;tablishlng • fali'a'nd effective pdljcy ~~plic~ bleto' th.ose . 
units and/od9enc\.0s, . . . . . 

Chi~fN~gotiator, SEBAC 
~14N%&{#~.· 

u.n.dersecretafyfor·L~bor'Relations 
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STATE'S PROPOSAL (June l!'i, 2017) 

Tlo\<, 6-[b-t? 

~P~ 
T 1t1k G-lf,,-11 

Mam Cw-elid< 
The State and the Union agree that all contractual references within the NP-3 successor agreement. 

· to "the Director of the Office of Labor Relatio.ns" shall be deleted and replaced with "the 

Undersecretary for the Office of Labor Relations." 
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PROPOSAL NO. 40 

ARTICLE 1 
RECOGNITION 

I . 
-rt>( {, -if - 17 

A/01~1 Gorcf1cf' 
Section One. The State recognizes AFSCME, AFL-CIO as the exclusive representative for 

the purposes of collective bargaining, of the employees in the Administrative Clerical bargaining 

unit certified by the State Board of Labor Relations, in Case No. SE-6621; Decision No. 2095A, 
issued December 31, 1981 as expanded by Certification Case No. SE-8129, Decision No. 2248, 
issued November 2, 1983, subject to such modifications or clarifications of the unit as the Board 

or a court may order or t6 which the parties may agree. 
Section Two. Definitions. (a) A permanent employee is an employee who has completed 

the .initial working test period, and, if the position is competiti~e, has been appointed fr~m a 

certified list. 
(b) A temporary employee is an employee who has been hired to fiff a temporary 

position. 
(c) A durational employee is an employee who has been h.ired to fill one of the following 

types of positions: a position of an individual who is on workers' compensation leave; a position 
of an individual who is on an extended paid or unpaid leave; or a position created for a specially· 
funded program of a specified term. 

(d) A provisional. employee is an employee who has been appointed to a permanent 
position pending State examination or examination results. 

·. (e) A temporary position is a non permanent position established on a temporary, 
emergency or seasonal basis which is not expected to require the services of an incumbent for 
a period in excess of six months. 

(f) A permanent position is any position which is not a temporary, emergency or 

seasonal position. 
Section Three. This Agreement shall pertain only to those employees whose job titles 

are included in the Administrative Clerical unit. This Agreement shall not apply to 
nonpermanent employees appointed to temporary or durational positions except as provided. 

in Artitle 22. 
Nonpermanent employees appointed to permanent positions are covered by this 

· Agreement; this includes employees in an initial Working test period wh·o ·are in permanent 

positions. However, application of this Agreement to temporary, durational and provisional 
appointees is subject to the limitations of Article 22. · 

. Section Four. The_ State shall notify the Union· of the establishment of a new class and 

the proposed unit p'lacement of that class. If the State proposes the addition, deletion or 
statutory exclusion of a class or the addition or statutor,i exclusion of an occupied position 
to/from the bargaining unit, the State shall notify the Union. The Union reserves its right to 
Aegotiate discuss pay grades for new bargaining unit job classifications. 
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ARTICLE3 

EMPLOYEE BILL OF RIGHTS 

-\ I a \t._ & - '1 - I '7 
~~ 
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Section Six. Anonymous complaints may be communicated and discussed with the 
employee in an effort to resolve potential problems but no record of complaint shall be kept in 
an employee's personnel file unless such record includes identification of the complainant or 
an investigation is conducted resulting in corroboration of the initial complaint. 
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ARTICLES 
UNION RIGHTS 

S- mo..\\ 
Section Four. Use of Telephoues/Wnere pay te!ephenes are reasona1Jly available, v.'ithin the 

builEIIBg, Unieu stewards or staff representatives saal! use sueh telephones fur UBfon business 
ealls. If pay telephones are no: aYaila1J!e, State telephones and/or email may be used by a steward 
or an employee to contact the Union for labor/management exchanges regarding potential 
grievance resolutions, Umon business ealls provided that such calls and/or emails_ are of short 
duration and that long distai;tce calls are not charged to the State. 

Ifltrafacility telephone ealls of a short dm:ation are allowed provicled that there is not an 
eirnessive numeer of calls. . . 

The Union will cooperate in preventing abuse of this section. After discnssion with the 
Union, if the Employer determines there is continued abuse, the Employer may revoke a steward's 
right to use State telephones and/or email. 
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ARTICLE 10 

SERVICE RATINGS 

""\ 'o\l. i,-q-1'1 

~P~ 
A~ai1" ~~fi~i< 

G-C(-17 

Section Two.· Service rating reports shall be filed on the prescribed form (Appendix F) in 
the following instances and at the following times: 

(1) During any working test period, either promotional or original, not less than two (2) 
weeks prior to the termination of the period; 

(2) When the performance of an employee with permanent status has been less than 
good, not less than three (3) months prior to the employee's annual increase date; 

(3) When the appointing authority wishes to amend a previously submitted less than 
good report. due to the marked improvement in an employee's performance; · 

(4) Annually for each permanent employee, at least three (3) months prior to the 
employee's annual increment date, i:e. October 1 for a Januar\i 1 increment date or Aprii 1 for 
a July 1 increment date, or within a reasonable period thereafter. 

(5) At such other times as the appointing authority deems that the quality of service of 
an employee should be recorded. 
--~A service rating shall be conducted by a management designee who is familiar with the 
employee's work. If the employee has had more than one supervisor over the wurse of the 
period being evaluated, feedback shall be provided by the prior supervisor(s).Normally, the 
management Eiesigne_e who conEiucts the ser;ice rating wiU Rave osserveEithe em13loyee for at 
least two (2) montlis. The service rating report is subject to the approval of the appointing 
authority or his/her designee. A copy of each approved service rating report shall be given to 
the employee and placed in his/her file. 

Bargaining unit members who are in a classification entitled "supervisor", in the 

Administrative Assistant classification or in a classification whose job specification includes 

conducting performance evaluations may be assigned to conduct service ratings. Other NP-3 

unit members will not be designated to conduct service ratings of NP-3 employees but may be 

asked to provide input into the preparation of such evaluations by the rating supervisor when 

they have been involved in leading or guiding other workers. 

No supervisor shall make comments within a service rating where such com~ents are 
in·consistent with the rating. However, constructive suggestions for improvement shall not be 
considered to be inconsistent with the rating. 

No comments will be added to a service rating after it has been signed by the employee 
unless the modified rating report has been reviewed with and initia1ed by the employee prior 
to its placement in his/her personnel file. · 

An employee's signature and/or initials on the rating form shall serve as confirmation 
that the employee has seen the rating and not as an indication that the employee agrees with 
the rating. All overall "less than good" ratings shall be discussed with and signed by the 
employee (indicating that he/she has seen it, not that he/she agrees with the rating.) If the 
overall rating is "less than good", the employee may request that the union steward sign the 

· rating, rather than the employee, to confirm that the employee has seen the rating. 

1 



When an employee is rated unsatisfactory in any category, the .rating supervisor shall 
state the reasons and suggestions for improvement. The rating supervisor is encouraged to 
include comments about the. prior efforts to address the concern. 

When, in the judgment of the rating supervisor, the performance of a permanent 
employee has been less than good, the report shall be discussed at an informal meeting with 
the employee prior to review by the appointing authority or his/her designee. 

The decision to withhold an increment due to a "less than good" evaluation shall be 
made by the agency human resources director .or another designated management official. 

2 
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ARTICLE 11 

TRAINING 

\\::i\C 6-"f-\'? 
(k.b~(j)~ 

l'ol: C .Cf' - / 7 

Adam Gc;nd1'J1 

Section One. The Employer recognizes its responsibility to provide relevant training for 
each new employee and continue on-the-job training which will enhance employees' 
performance by keeping them abreast of advancements in their respective fields of work. 

When the State acquires new technically advanced equipment or systems, employees · 
who will be required to operate such shall receive training in its operation. 

Section Two. The Employer shall cooperate in disseminating information about career 
programs at state higher education institutions.and other training programs. Bulletin boards 
and/or Agency newsletters or notices distributed by email will, insofar as is practicable, include 
advance announcements of in-service training courses to be offered by the State. 

Section Three. A joint training committee, consisting of three (3) members each from 
'the State and Union, may' make recommendations concerning the development and expansion 
.of employee training programs. The Committee shall, in making its recommendations, take into 
account the limits of available resources and the training needs of both the E.mployer and the 
employees. 

Section Four .. Management retains the right to determine training needs, programs, 
procedures and to select employees for training. 

1 
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ARTICLE 12 

WORKING TEST PERIOD 

T'ok C-ci-11 

4tlc1\IV\ . care_ l1tk 

Section Five. (a) Disffiissal Separation during or at the end of the initial Working Test Period . 
shall not be grievable or arbitrable. Service ratings during the initial working test period are not 
grieva ble or arbitrable. 

'(b) Any" permanent employee who fails a promotional Working Test P'eriod may appeal, to 
Step Ill of the grievance procedure, alleging patent unfairness of the Working Test Perio.d due to 
evaluator bias or variance from the pertinent job specification. The Employer's decision at Step Ill 
shall be final. 

1 
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ARTICLE14 

ORDER OF LAYOFF AND REEMPLOYMENT 

1 1
01( ~- q _ 17 

Ada11Y\ Gare.lick 

Section Three. For purposes of layoff selection within a classification within ao agency 
or of other seniority applications under this Article, seniodty shall be defined as length of 
continuous service in bargaining unit classifications including paid leaves aod war service (see 
Article 13, Section One (b)). For service performed pdor to October 1, 1991, bargaining unit 
seniority shall be equal to seniority as defined in Article 13, Section One. 

· For purposes of this Artide, "perniaoent employee" shall be defined as a pe1manent State 
employee under Article 1 who has achieved· a permaoent appointment in a bargaining unit 
classification. · . . 

Bargaining unit seniority .shall not be computed until permanent appointment after. 
successful completion of the working test period and/or the trainee period in the bargaining unit 
whereupon it shall be retroactively applied to include such service. 

Credit for seniority prior to a break in continuous bargaining unit service shall be restored 
to an employee who is reemployed in the bargaining unit within one (1) year of the break. 

Bargaining unit senierity shall ll:et be eeasidered brekeri fer iRdividuals ser:ing in 
eenfideatial pesitiell:S in bargainiag unit titles. Time spent as a confidential exclusion in ·a 
bargaining unit classification shall not be be counted as bargaining unit seniority under this Article. 

If the seniority of two or more employees is exactly the same, then classification seniority 
shallprevail. If classification seniority is exactly the same, priority for layoff and recall shall be 
determined by a coin toss or drawing lots. 

1 
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Article 14 

Order of Layoff and Reemployment 

\'ei\<. '1-5-11 

·~·~· 
1 1

0k 7-5-17 
A.Ja. '"' Ca•e.Jck 

Section Ten. During the life of this Agrecrricni, no full-time permanent employee will be laid off 
as a direct consequence ofthe exercise by the State of its right to contract out. During the life of 
this Agreement, no foil-time permanent employee will be laid off as a direct consequence ofthe 
assignment of bargaining unit work fo non-bargaining unit employees. 

The State empfoyer will be deemed in compliance with this Section if: 

(1) the employee is offered a transfer to. the same or. similar position which, in the ... __ 
Employer's judgment, he/she is qualified to perform with no reduction in pay; or 

(2) the Employer offers to train an employee for a position which reasonably appears to be 
suitable based on the employee's qualifications and skills. There shall be no reduction in pay 
during the training period. 

·'th.e J•c1v.-!~foas. eff~~i~ SO••tha· eimir~ ~!elo!RAfi~alJ:c Eln %M·Jf); .'71(!~;.a~P-\!fl.Qn 
•im~llillii~afllile~e.s~·e.eesset.agreemel'\C~Eitkcr;!)attrlll&y•renegetfote.t'e;•\heiaelllsteaafi~is 
·P!q~·l~l$ii 9r a:l!~ m~[iJWil!1!"Ji l!j#~~fll\.M~ ~~~~Vt<if'~i\t~~lti~~t, .. 
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Step II. Agency Head or Designee. When the answer at Step I 'does not resolve the grievance, the 

grievance shall be submitted by the Union representative and/or the grievantto the agency head or his/her 
designee within seven (7) days of the previous response.· In addition, the following matters shall be 
submitted directly to Step II: grievances alleging a viola.tion of layoff or bumping procedures under Article 
14; grievances concerning disputes over an employee's job classification filed under Article 15 A or Article 
19. 

Within thirty (30) days after receipt of the grievance, a meeting will be held with the employee and 
a written response issued within ten (10) days thereafter. 

' 
Step Ill. Undersecretary for the Office of Labor Relations or Designee. The parties acknowledge tha): 

orderly administration of the contract grievance procedure requires the Undersecretary for the Office of 
Labor.Relations to play an active role in the contract grievance procedure. Accordingly, no grievance shall 
be deemed ripe for submission to arbitration unless and until the Undersecretary for the Office of Labor 
Relations ordesignee has had an opportunity to resolve the grievance. 

· An unresolved grievance may be appealed to the Undersecretary.for the Office of Labor Relations 
within seven (7) days of the date of the Step II response. 

In addition, the. following matters shall be submitted directly to Step Ill:· grievances concerning 
dismissal, suspension or demotion pursuant to Article 16; class reevaluation appeals pursuantto Article 21; 
institutional grievances concerning the.ba.rgaining unit as a whole· or more than one agency. 

· Said Undersecretary or his/her design_ated representative sh;ill hold a conference within sixty (60) 
days of receipt of the grievance and issue a written response within fifteen (15) thirtv (30) days of the 

( conference. 

( 

Step IV. Arbltra.tion. Within twenty one (21) days after the State's answer is due at Step Ill or if no 
conference is held within sixty (6Dt days, within thirty (30) days after the expiration of the sixty {60) day 
period, an unresolved grievance may be submitted to arbitration by the Union or by the State, but not by 
an individual employee(s), except that individual employees may submit to arbitration in cases of dismissal, 
demotion, or suspension of not less than five (5) working days. 

Section Seven. For the purpose of the time limits hereunder, "days" shall mean calendar days i:mless 
otherwise specified. The parties by mutual agreement may extend time llmits or waive any or all of the 
steps of meetings hereinbefore cited. Whenever practicable, agreements to extend time limits or to waive 
step~ shall be in writing. Therefore, requests for postponement of grievance meetings must norma)ly be in 
writing and state the reason for the requested postponement. 

Section Eight. In the event that the State Employer fails to answer a grievance within the time 
specified, the grievance may be processed to the next higher level and the same time limits therefore shall 
apply as if the State Employer's answer had bee'n timely filed on that last day. 

·The grievant accepts the last attempted resolution by failing timely to appeal said decision, or by 
accepting said decision in writing. 

Section Nine. Tlie parties shall establish a f'BAel ef Hf' te ten (10) ffiHtually acseptal>le arfiitFators. 
Unless the parties agree to the contrary for a ~articular case, the arbitrator shall be selected by rotation in 
alphaeetieal erderfrom the ~anel of arbitrators. If the araitrator i!? not avallallle to sched8le t_he seginning 
heariAg wJthin a time [ilerioa acce13E8ele to Hie 13arties, the ne>ct araitFator in rotation who is •wailable sf>all 
be seleel;eEI. 

Submission to arbitration shall be by certified ·letter, postage prepaid to the Undersecretary for_ the 
Office· of Lab.or Relations. The expenses for the arbitrator's service and for the hearing shall be shared 



equally by the State and the Union, or in dismissal or suspension cas.es when the Union is not a party, one-
( half the cost shall be borne by the State and th.e other half by the party submitting to arbitration. 

( 

In cases of dismissals, demotions suspensions of eleven or more days or layoffs, either party may 
request a Court reporter. The party requesting the reporter shall arrange for the stenographer and pay the 
costs thereof. 

Cases ·involving discharges, transfers, layoffs, or actions in which delay might render any remedy 
moot shall be given pr~ference in scheduling. 

Section 10 Arbitration. 

A. Within the timelines referenced above, grievances regarding suspensions of eleven (11) or 

more days, terminations, demotion and/or la'Y'"off, during the life of this Agreement. shall be 

submitted for arbitration as follows: 

1) Submission. Submission shall be by certified letter, postage pre-paid, to the Office of 

Labor. 
2) Selection of Panel. The parties shall establish a nanel of seven m arbitrators selected by 

mutual agreement. 
3) Costs. The parties shall share equally in the expenses of the arbitrator. 

4) Assignment of Cases. Cases shall be assigned on a rotating basis to the arbitrator panel 
based on the date of filing. first filed, first assigned except that Dismissal cases shall be 
given· precedence . in scheduling. For Dismissal cases resulting from progressive 

discipline, the underlving lesser disciplines shall also.be heard by tlie same arbitrator. 

5) Removal of Arbitrator. Either party, upon written notice to the other, between March lst 
and Marcb 10th of each contract year may remove an arbitratorCsl. By April 1st the parties 
will have a reconstituted mutually agreed upon panel of seven (7) arbitrators for the 

succeeding contract fear. 

6) Arbitrability. A party raising an issue of arbitrability shall do so by notifying the other 

party at least seven m workirig days in advance of the scheduled hearing.· Such notice· 

requirement shall be waived hi instances of new evidence discovered during 

the arbitrationhearlng. 

7) Pending Cases; The parties agree, immediately upon legislative approval of this 

Agreement; if not beforehand, to· meet and discuss the backlog of pending 

arbitration cases with the goal of resolving, thereby reducing the numbers of the 

~ 

8) Expedited Cases. Up to ten (10) cases per contract year by the Union and up to five 

{5} cases per year by the State may receive expedited arbitrator assignment as 

exclusions to the "first filed, first assigned" rule expressed herein. 

9) Postponements. In any individual arbitration case, each party will be allowed 

one postponement. Thereafter, postponements shall be by mntual consent of the 

parties. 



( 

( 
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B. Within the timelines referenced above, grievances regarding all other complaints, 
including but not limited to, suspensions of ten (10) days or less, other dis cip Ii n e 
not covered in 10A . ., above, and/or contract interpretation, during the 
life of this Agreement, shill be submitted for arbitration to the Stat.eBoard ofMediation 
and Arbitration (SBMA) according to the SBMA rnles and regulations. Said 
submission(s) shall not reqnire.afiling fee. 

Section 11 Arbitration Rules. Whichever fornm a grievance ls filed andfor 
processed in according to section lOA. or lOB. above, the following shall apply: 

I. 

1) Arbitrator's Authority. The arbitrator shall hav~ no power to add to, subtract from, 
alter, or modify this Agreement, nor ·to grant to either partv matters which were not 
obtained in the bargaining piocess, nor to impose any remedy or right of relief for 
any period of time prior to the effective date of the Agreement, nor to grant pay 
retroactively for more than (30) calenda·r days prior to the' date a grievance was 
submitted at Step I, 

2) Decision Final and Binding. The arbitrator's decision shall be final and binding on 
the parties in accordance with Connecticut General Statutes Sections 52-418, 
provided, however, neither tbe submission of questions of arbitrability to any 
arbitrator ln the first instance nor any voluntary submission shall be deemed to 
diminish the scope of judicial review over arbitral awards, including awards on 

arbitrability. 
3) Grievance Subjects. Notwithstanding any contraty provision of thfa Agreement, the 

·following matters shall not be subject to the grievance or arbitration procedure: 
a) . dismissal of employees during the working test period; 

b) 

c) 

d) 

e) 

reduction in force decision, exceptfor order oflayoff; 
classification and pay grade for newly created jobs, provided however, this 
clause shallneithe~ enlarge nor diminish the Union's right to negotiate on pay 

grades. 
compliance with health and safety standards and COSHA; 

appeal ofrejection from admission to an examination; 

I 
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f) any grievance processed in accordance with the procedures in effect at the · 
time of the grievance arose; 

4) Job Classification Disputes. Disputes over an employee's fob classification 
(reclassification grievance.'i) shall be subject to the procedures described iu Article 21. 

5) Witnesses. The State will continue its practice of paid leave time for necessary 
witnesses of either party. · 

6) Hearings. All Arbitrations and related conferences or meetings shall be closed fo 

the public, nnless the parties jointly agree to the contrary. 
---

Section T'Nelve 

The arbitration flea ring before eiti1er a single arilitrator or tl.e &BM,<\ si1all not fellow the formal 
mies of eviElence unless tl'le parties agree in advance, with the concurrence of the arbltratorffil at 
or prior to tfie time of hls/tierL!!!filr appointment. 

Tl'le State will continue its practice of pale leave tilTJe for witnesses sf eitfier party. 

Ti1e arbitratorffil shall have no power to add to, subt.ract from, alter, or modify ti11s 
Agreement, nor to grant to eit(ler party matters which were Aet eetained in the earga.inin~ 
precess, ner te imf!ese any remea·j er rigfit of relief for any peried ef time prier to the effective 
date ef tfie ,~greement, ner to grant pay retroactivity fer more than tl'lirty (39) E:alendar days prior 
te the·date a grievance was submitted at Step I. 

The Arl9itratorshall reF1eed1i5/her Elecislen in writing ne latertfian tl1irt;y (30j ealendar days 
after Hie sonclusien sf tfie hearing unless the parties rn,.tually agree otherwise. 

The arbitrator's Eles1sioA shall be final ans binding on the parties in aewrdanse 'o':ith 
ConnecticYt GeneF;JI Statutes .. Tl'le parties iAtene arbltratlen decisions te ee reviewable· in 
accerdaAce witi1tfie5tamlares establisi1ee by law andjuElisial aeslsion. NeiUierthe.subrnissien ef 
Ejuestions of ar8itraeility to any areitrater in the first in&tance nor any voluntary susmissien shall 
be EieeFAea te diminisfi tfie scepe of judicial review over awar~s, including f3e5l: arbitral review of 
awards on arbitrability, nor te restrict ti1e a.uthorif?,' of a seurt ef competent jurisdiction to 
construe any sYch award as centraveni"ng the public interest. · 

Section TeRTwelve. Th~ parties may, by mutual agreement, cons~lidate for hearing by a 
single arbitrator two (2.) or more grievances arising out of the same or similar fact .situations or 
involving the same issues of contract interpretation or both. 

Section fleveR.-Thirteen .. Notwithstanding any contrary provision of. this Agreement, the 
following matters shall not be subject to the grievance or.arbitration procedure: 

(a) Elisrnissal separation of employees during initial Working Test Period; 

(b) dismissal separation of non-permanent employees; 

(c) non-renewal of appointment of unclassified employees; 



(d) the decision to layoff, or non-disciplinary termination of employees; 

( (e) notwithstanding t'he provisions of Article 2, classification and pay grades for newly 

( 
'· 

created bargaining unit jobs; provided, however, thatthis clause shall neither enlarge nor diminish 
the Union's right to negotiate pay grades;. 

{f) any incident which occurred or failed to occur prior to the effective date of this 
Agreem.ent, with the understanding that grievances filed which antedate this Agreement shall not 
be deemed to have been waived by reason of the execution of this Agreement; 

(g) any lnhe~ent management right not restricted by a specific provision of this Agreement. 

Section Twelve. Fourteen Notwithstanding any contrary provision of this Agreement, the 
following matters shall be subject to the grievance procedure, but not the arbitration provisions 
of this Agreement; 

(a) a written complaint involving the allegation of a pattern of unfair treatment of an 
··employee; 

(b) compliance witli healtR and safe'!?,' standards and Conn. OSliA. 

\Et J.f..ldisputes ever slaimeEl l!Alawrul discriFRination shall ee st19ject to the grievance 
preceElt1re bt1t shall net ee areitraele 'if a wmplaint is file1fwiU1 the Cef!lmissien en Human Rigfits 
a RE! Opportunities arising from Hie same ceff1mon nueleus of operative fact.Matters concerning 
discriminatory practices which are filed with the Commission on Human Rights and Opportunities. . ' 

Section Thirteen FifteenThe procedure for handling appeal of rejection from admission to 
examination shall be in accordance with CGS Section 5-221a, reproduced as Appendix E of this 
Agreement, and any regulations or procedures issued to implement that statute .. The State 
reserves the rightto modify this procedure. The Ur}ion shall be promptly notiTied of any revisions. 

Section Fet1rteen Sixteen. All Step Ill' conferences, arbitrations, and grievance related 
meetings shall be closed ·to the press and the public, unless the parties Jointly agree to the 

contrary. 

Section Seventeen. Bv mutual agreement, a grievance which remains unresolved after Step 
3 may be submitted to a "pre-arbitration mediation process" in which grievances selected shall be 
mutually acceptable to the parties.· 

The exnensesforthe mediator's services shall be shared equally by the parties. Mediation shall take 
place ,,;,lthin fifteen (15) working days after the request of the parties, unless agreed to the contrary 
by the parties. It is agreed by the parties that this process Is not binding upon either partv. 

In the event that mediation is not successful, the parties agree that if the mediator is also on the 

.arbitration panel. he/she shall be bypassed If he/she would be the next arbitrator in rotation. 

Section Nineteen. Effective with the Legislative approval of this Agreement the parties shall 
agree upon the arbitGJ'trs to serve on the NP~3 arbitration panel. An arbitrator who is new to the 
NP-3 panel may be removed from the panel bv either party after he/she Issues the first. second or 

( third award, and be replaced with another jointly agreed upon arbitrator, with the same conditions. 



( 
\ 

( 

If the arbitrator is not dropped after issuing his/her third award, ·he/she will serve.for the term of 
· this Agreement. Notwithstanding the above, the parties mav by mutual agreement remove any 

arbitrator from the panel during the term of this Agreement. 

In an effort to Improve arbitration scheduling, the parties, through their respective designees, shall 

meet regularlyto schedule grievances submitted for_arbitratlon, The scheduling meeting will involve 
assigning the designated grfevance(s) to the Identified arbitrator on a date provided by that 
arbitrator as being available. 
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ARTICLE 16 

DISMISSAL, SUSPENSION, DEMOTION OR OTHER DISCIPLINE 
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Section ~our. .Written notice of dismissal, suspension or demoti()n shall be sent to the 
employee by certified mail or served in person. Such written notice shall state the reason(s) for 
the disciplinary action, the effective date(s) and notice of the right of appeal. The Employer will 
notify AFSCME Council 4 (Attention: NP-3 unit) by certified mail of any dismissal, suspension or 
demotion within twenty-four (24) hours of the written notice to the employee. 

When an employee is dismissed, suspended or demoted, each party shall provide to the 
other, upon written request, copies of all written documents to be submitted in evidence at the 
grievance conference. Such documents shall be provided one week prior tci the. scheduled 
grievance conference. 

1 
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ARTICLE 17 
HOURS OF WORK, WORK SCHEDULES AND OVERTIME 

Section Fi\le. Upon request of an employee and by mui:ual agree.ment .between the 
employee and an appropriate management designee, the employee's work schedule may be 
rearra~ged to accommodate needs in such areas as child care, family illness, transportation or 
participation in an educational program. 

___ There shall be no arbitrary.denial of an employee's r~quest for a non permanent change in 
schedule to meet.problems as provided in this Section, and grievances alleging such arbitrary 
denial shall be expedited. 

There shall be management review of said accommodations on no less than an annual basis 
to determine the need for continued rearranged schedules. 

This provision shall not be used to shorten t.he work day by allowing an employee to work 
through his/her lunch and/or rest breaks. 

1 
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ARTICLE23 

NOTICE OF OPENINGS AND PROMOTIONAL OPPORTUNITIES 
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Copies of all examination.announcements shall be prsviaed te the Union and posted on 

the State of Connecticut DAS website or on bulletin boards which are normally used for such 
announcements. In lieu of posting notices on bulletin boards, an Agency may elect to distribute 
job postings and/or exam.ination announcements to employees through the Agencv's email 
system provided employees have access to such system. If examination announcements are 
not received by an agency or are posted late, requests for late application for admission to the 
examination will be sympathetically considered. 

Prior to or concurrent with any outside recruiting efforts, the agency will post a notice 
of the vacan.cy at the facility where the vacancy exists. In addition, agencies will be encouraged 
to post ant;l distribute such notices of vacancies in other locations. p, cepy of eacl'l notice shall 
be FAailed t"o the Union's central e#ic·e. · 

For purposes of this Article, "outside recruiting" describes situations in which an agency 
is undertaking efforts to recruit from outside State service, i.e. newspaper advertising; · 
contacting. potential new hires on open-competitive exam.ination list; interviewing potential 
new hires for a vacant position. 

1 



Attachment 14 



ARTICLE30 

VACATIONS AND PERSONAL LEAVE 
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Section Seven. In addition to annual vacation, each full-time pennanent employee who 

has completed six (6) months of continuous service shall have three (3) days of personal leave of 
absence with pay in each calendar year. Personal leave days not taken in a ?alend~year shalJ. .not 
be. accurnulated ... 1?\l{llj~ ~?4WW f1i~g!¥$~.Wfiil1'jir¥;!>ll el{i§•;Y~.<;lc\Vfil'l<; "1~f~~~ 
eaauma use pet~~e:aLle'1'"e-tiille. :<ilttlie..o&sis-af· thil!Kwfltk daJ, .. lfilJ-1~. e\~nt a Nal\e-'$~1itt 
; Pf~\l~~~r 1ehiit~~"- a p;i.f,pai · Y<;atlfe'!,f !~.:f'eys.oilit\ 4~-~Y·~~Jl~t~ §i;#4·§~iilfi~~/L\3iJ:•·~.· . 
p01:¢Wtag,e.eitlli~lif1gllietlwerk'.t1~1 wliiet1.s\lll!tlea:<1~.vills'tnkei>. · · 

. - ' . 
Each part-time employee who has.completed six (6) months of continuous service shall. 

receive pro rata personal leave, based on the ratio of the employee's work schedule to forty (40) 
hours. 

The employee shall request personal leave time as much in advance as possil:>le. 
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ARTICLE31 
SICK LEAVE 
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Section Three. An eligible employee shall be granted sick leave: 

(a) for medical, dental, or eye examination or treatment for which arrangements cannot be 
made outside of working hours; . 

(b) in the event.of death in the immediate family when.as much as three (3) working days 
leave with pay shall be granted. Immediate family niearis spouse; father, mother,. sister, brother, 
or child, and .also any relative who is domiciled fu the employee's household; 

(c) in the event of critical illness or severe injury to a member of the immediate family 
creating an emergency, provided thatno.tmore thanfl\;\l.'~tenCJO):days of sickleave per calendar 
year shall be . granted therefore; and the definition of immedfafo ·family for this subsection only 
shall include grandparents; 

(d) for going to, attendfug, and returning from fini.erals of persons other than members of 
the immediate family, if permission is requested and approved in advance by the appointing 
authority.and provided that not more than three (3) days of sick leave per calendar year shall be 
granted therefor. 
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ARTICLE 31 
SICK LEAVE 
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Section Two. The appointing authority shall grant sick leave to the eligible employee 
who is incapacitated for duty. Du.ring such leave, the employee is compensated in full and 
retains his/her employment benefits. Such leave shall not be granted for periods of time during . 
which the employee is receiving compensation in accordance with section 5-142 or 5-143 of 
the General Statutes, except to the extent permitted by said Sections, or for recuperation from 
an illness or injury which is directly traceable to employment by an employer other than the 
State of Connecticut. 

0 

Section Four. [a) It is recognized that abuse and/or excessive use of sick leave benefits 
places a hardship on the Employer and employees. alike, and that this is a matter of mutual 
concern to the State and the Union. 

(b) In reviewing an employee's record to determine whether the employee is abusing 
and/or excessively using sick leave, the Employer shall consider, the following factors: 

(1) number of days taken, and number of occasions 
(2) pattern of usage 
(3) the employee's past record 
(4) the reasons for sick leave use 
(5) extenuating circumstances 

(c) An occasion of sick leave is defined as any one continuous period of unscheduled 
absence for the_ same reason. However, if an employee must have a series of medical or dental 
appointments to treat a single illness or injury, or as a follow-up to surgery, the series shall. be 
considered one occasion of absence provided that: 

(1) the employee provides a medical certificate and statement from the physician that 
the treatment program is required arid indicating the expected.number of visits· · 

(2) advance notice of the app0intments is given to the employee's supervisor. 
Sick leave taken in the event" of death in the immediate family shall not be considered 

an occasion of.sick leave. . . 
Family sick leave up to five (5) days shall not be considered an occasion. 

___ An occasion of absence shall not in and of itself carry any stigma or subject the employee 
to disciplinary action. 

For the purpose of preparing service ratings, the number of sick time occasions shall not 
· be considered in isolation; rather, the entire attendance record shall be considered, including 

those factors specified in (b) above. The number of sick occasions will not be listed on.a service 
rating-unless it is a "less than good" rating. 

1 



Section Five. Medical Certificate. An acceptable medical certificate, on the prescribed 
form and signed by a licensed physician or other practitioner whose method of healing is 

. J recognized by the State, will be required of an employee by his/her appointing authority to. 
substantiate a request for sick leave for the following reasons: 

(1) any period of absence consisting of more than five consecutive working days; 
(2) to support request for sick leave of any duration during annual vacation; 
(3) leave of any duration if absence from duty recurs frequently or habitually provided 

the employee has been notified that a certificate will be required; 
(4) leave of any duration when evidence indicates reasonable cause for requiring such 

a certificate. 
The Employer may provide a physician to make a further examination. 

2 
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ARTICLE34 

·TRANSFERS 

Section One. Transfers Within an Agency. Transfers within an agency may be made as 
follows: 

(a) Permanent and temporary transfers within an agency may be made with the 
approval of the Commissioner of Administrative Services either by the appointing authority for 
the good of the service or by request of the employee with the approval of the appointing 

·authority. Such transfers shall be made with the ·consent of the affected employee(s) or in 
accordance with Section Five. 

(b) Permanent transfer of any employee from one organizational unit to a:nothe.r in the 
same agency may be made if the position ·to which transfer is made· shall be in the same 
classification. · 

(c) Temporary transfer of an employee to a position in the same or in a comparable class 
within an agency for a period not to exceed six (6) months at any one time may be made in 
order to effect economy or utilize service to meet.emergency conditions not warranting the 
hiring of new employees or obtaining employees from other State agencies. 

(d) Permanent and temporary transfers within an agency shall be reported by the 
appointing authority to the Commissioner of Administrative Services at the time they are 
affected and in the manner prescribed by him or her. 

(e) Applicants who wish to be interviewed for a vacancy as a lateral transfer and who 
timely submit an application shall" be granted an interview for such position. However, an 
Agency shall not be required to interview more than four (4) lateral transfer a1wlicants for each 

·vacancy. Senioritv amongst lateral transfer applicants will be used to determine an Agency's 
interview obligations when it receives more than four (4) lateral transfer applications for, a 
vacancy. 

Section Two. Transfers to Another Agency. Subject to the requirement that no permanent transfer 
of·an employee shall be made until an employee laid-off from the same classification and eligible 
for re-hire and qualified for the position involvec;l has been offered re-employment: 

(a) Permanenttransfer of an employee from one agency to another may be made provided 
the position to which transfer is made shall be in the same classification. :{ 

(b) The transfer request may· be made by either the appointing authority or the 
Commissioner of Administrative Services in the interest of better utilization of services or in order 
to avoid the necessity of layoff. Such transfer must have' the approval of both appointing 
authorities and of the Commissioner of Administrative Services. Transfers to avoid the necessity 
of layoff shall be made in accordance with Article 14 of this Agreement. Other interagency 

1 



transfers shall be made with the consent of the affected employee(s) or in accordance with.Section 
5. 

(c) The transfer requ·est may be made by the e·mployee for his/her personal advantage. 

(d) Temporary transfer of. employees from one agency to another for a period not to 
exceed six (6) months may be made under the following conditions: 

(1) The appointing authority anticipating the need of additional help to meet 
emergency or seasonal conditions not warranting the hiring of new employees shall notify the 
Commissioner of Administrative Services, not less than fifteen (15) days in advance, of the number 
of employees needed in each classification," and the probable duration of ·the need for their· 
services. 

(2) The Commissioner of Administrative Services shall requisition, on an equitable 
basis, sufficient employees from each appointing authority employing persons in the desired 
classifications and shall furnish the names of available employees to the agency concerned. Any 
appointing authority unable to comply with the Commissioner's requisition shall furnish a written 
explanation of his/her inability to do so. 

(3) A temporary transferee from one agency to another shall be considered for 
all purposes as an employee of the agency from which he/she was loaned except for the 
purpose of immediate supervision. 

(e) Applicants who wish to be interviewed for a vacancy as a lateral transfer and ·who 
timely submit an application shall be granted an interview for such position. However, an 
Agency shall not be required to interview more than four (4) lateral transfer applicants for each 
vacancy. Seniority amongst lateral transfer applicants will be used to determine an Agency's 
interview obligations when it receives mo.re than four (4) lateral transfer applications for a 
vacancy. 

(1) An Agency who hires a transferee from a different Agency shall have six (6) 
weeks to evaluate the transferee, and may elect to return the employee to the agency from 
which he/she transferred. This election shall be without documentary comment by the agency, 
and the permanent records will be limited to a notation that the employee was "returned by 
agreement. 11 

(2) A transferee returned to his/her original agency under subsection (1) above, 
must be returned to the previous position or a comparable position (in the original agency) 
without any loss of pay or benefits. 

(3) The returning employee will remain in the Agency to which he/she 
transferred until the original Agency has approval from the Office of Policy and Management 
to refill the position. The original Agency will process the appropriate paperwork immediately. 
In no event shall such potential delay affect the employee's right to return to a position in the 
original Agency or the Agency's right to return the employee. The actual transfer date shall 
always be effective the first day of a payroll period. 

2 
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Section Six. Involuntary transfers shall be governed by the following: 

(a) Volunteers will be solicited before involuntary transfers are ma.de. 
(b) The Employer shall not transfer an employee for disciplinary purposes. 
(c) In choosing among employees in a job classification who meet the specific 

requirements of the position to which there will be a transfer, the Employer shall select the 

least senior. employees. 
(d) If all employees in a job classification will be transferred and there is a choice of 

locations, preference.s shall be granted on the basis of seniority. 
(e) A minimum of two (2) weeks notice shall be given to the employee selected for 

transfer. 
(f) An employee who has been involuntarily transferred shall have the right to return to 

the work location from which he/she was transferred if, at that location, the Employer is seeking 
to permanently fill a vacancy in the same classification the employee occupied, within one (1) 
year of the involuntary transfer. When such a vacancy occurs, the Employer shall give notice 
to the Individual who must respond in writing within five (5) working days of receipt as to 
whether he/she wishes to return. 

This Section shall not apply if a work unit is moved.from one location to another or in 
emergency situations, provided.that a representative of the Employer shall notify the Union of 
the anticipated move as soon as possible but no later than two (2) weeks prior to the move. 
Upon request, a representative of the Employer shall meet with the Union to discuss t.he move. 
If an.employee's work unit relocates causing the employee's commuting distance to and from 
the new work location to exceed thirty (30) miles (round trip) beyond the employee's current 

mileage to and from work, the employee shall have the ·option to: 
(1) be relocated and have his/her name placed on the reemployment list under 

Article i4, Section Six, but one waiver of a position in the same salary group within thirty (30) 
miles (round trip) of the employee's former mileage to and from work Will result in removal 

from that list; or 
(2) be laid off with reemployment rights under Article 14, Section Six, but no 

bumping rights. 

3 
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Section Three.ii!. Uniforms and Equipment. During the life of this Agreement, the 
State will not increase the cost to employees for uniforms arid equipment. 

hi the event that the State determines to exercise its right to require uniform~ or to require 
employees to wear a standard attire (e.g. polo shirts and khaki slacks), the State will notify the 
Union prior to imposing uniforms or a standard attire and will discuss Union concerns. 

Section Three (b). Proper FaciHties and Equipment. The Employer reserves the right 
to detennine what type and number of equipment will be used on the job, and to assign such 
equipment among its employees as it deems necessary. 

The nature and operating conditfons of such equipment shall be considered as a factor in 
evaluating the quantity or quality of work. 

The Employer shall once a year reimburse hearing reporters for supplies, service and 
cleaning for personally owned machines, up to a maximum of $50.00 per year. 

Section Four. Blue Book. References in this Agreement to "rules and regulations" refer 
to the "Blue Book", Regulations of the Department of Administrative Services. Such references 
include also all applicable General Letters, arul-Q-Items and State Personnel Regulations. 

Section Five. Hazardous Duty. The Union, and not any individual employee, shall be 
granted upon request a hearing concerning a claim for hazardous or unpleasant· duty pay 
differential. Said hearing shall be before a panel composed of one (J) personnel analyst and one 
(1) agency personnel administrator or officer, both of whom shall be selected by the 
Undersecretary for~the Office of Labor Relations, and one (1) designee of the Union . 

. Disputes under this Section shall not be subject to the grievance and arbitration provisions of this 
Agreement. 

Section Eleven. Locked Wards. If an employee is assigned to work in an open area of a 
locked ward and finds himself/herself working alone on the ward, the employee may leave the 
ward until another employee arrives, provided that the employee immediately notifies his/her 
supervisor of the situation. The Employer shall investigate locked ward work sites and endeavor, 
wherever possible, to provide enclosures or offices in order to provide necessary security. 

1 
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[NEWJ ARTICLE 43 
CONNECTICUT STATE POLICE DISPATCHERS 

Section .One. Overtime Equalization. 
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In order to. address.overtime equalization among the DESPP Dispatchers and the sequence for offering 

and/or ordering overtime work and to follow the principles described in Article 17, section Nine (b), the 

State and the Union agree as follows: 

1. The DES?P.Dispatchers will be allowed to indicate their availability and willingness to work 

overtime on their regularly scheduled off-days. The Department will determine whether to 

use a card system, a sign-up book, or some other method for employees to record their 

willingness. 

2. When operational factors, as determined by the Agency, require the need for dispatcher OT 

on a particular shift, it shall first be offered to dispatchers from the earllestto the latest date 

and time of his/her last overtime offer who signed up for that day. 

3. The dispatcher's. response (or lack of response) shall be reco.rded as "accepted," "refused", 

or "no contact" with the date and time of the overtime offer and for the shift being filled . 

. "Accepted", urefused"T or "no contact" shall be.consi.dered a shift offered and shall be 
considered as the dispatcher's last overtime offer date and time.for dispatchers Who have 

signed up for that day. 

4. If there are no or insufficient volunteers signed up for the day, the Departmentshall offer 

the overtime work as a "double" shift for dispatchers that are already working on the day of 

the overtime; this includes the shifts immediately preceding and following the open shift 

that is being filled. In 'making the double shift offer;, the Department will make the offers In· 
order from the dispatcher with the earliest date and time to the dispatcher with the latest 

date and time of lasfovertime offer. A "refusal" or. "no contact" to work a double shall not 

be considered as an offer againstthe dispatcher's last date and time for future overtime 

opportunities. 

5. After double offers have been exhausted, half-shift increments in order to find willing 

volunteer dispatchers from the prior and subsequent shifts shall be offered. In making half

shift offers, the Department will make the offers in order from the dispatcher .with the 

earliest date and time to the dispatcher with the latest date and time of last overtime offer 

among the dispatchers working on the particular shifts but it will not be considered as the 

date of last overtime offer for future opportunities. 



6. If there are insufficient volunteers from theTroop/Unit trying to fill the opening, then 

volunteers that have submitted an interest to work at that location shall be offered the 

overtime following the same filling procedure outlined in sections 2 and 3 of this policyc 

7. If no internal or externa.1 dispatchers volunteer for the overtime, Troopers may be offered 

the overtime based on the operational needs of the troop/unit and their current overtime 

filling procedures. 

·8. If there are still insufficient volunteer workers for the particular overtime shift, the 

Department may assign the shift as mandatory overtime to a dispatcherthat Is not 

scheduled (scheduled in dudes previously assigned overtime shifts) to work on that day 

according to the rotational involuntary overtime list. The list will be in seniority order 

(starting with.the least senior) and the involuntary overtime will be assigned an a rotational 

. basis to the eligible employee With the earliest date .and time of last ordered overtime 

(including both ordered-in and he!d,over overtime). 

9. If there are still insufficient workers for the particular overtime shift or if there Is short 

notice of an absence and/or an emergency, th.e Department may Impose a manda.tory 

overtime assignment upon a dlspatcher(s) who is at work on the shift· prior to the vacant 

shift. Among the employees at work, the involuntary assignment will be according to the 

involuntary overtime list, except that rio employee will be ordered to work Involuntary 

overtime for more than 18.S_consect.itive:haurs Unres_s thE?.nfis an emergency situat_l,on_. 

10. When there is a need to impose mandatory overtime assignments, the Department may 

consider seeking a volunteer from the subsequent shift to work the second half of the shift 

so that the mandated dispatcher can be released. The Department may also consider 

mandating a dispatcher from the. subsequent shift tO work a half-shift rather than 

mandating one dispatcher to work a full shift, if possible. 

11. The Department reserves the right to take other measures necessary to provide coverage, 

12. Availability must besub.mitted by the 15th of the curr.ent month to be c.onsidered for 

overtime the following month. Failure to submit by thiS date may result in a missed 

overtime opportunity. 

13. In the event a· shift is· swapped, the shift vacated becomes a day offand the shift swapped to 

becomes a scheduled work day. Thus, the dispatchers' overtime availability can be adjusted 

upon request of the employee. 



14. A reasonable amount of time should be given between calls to allow sufficient time for the 

employee to call back for voluntary overtime. The amount of time may vary depending on 

the situation. 

15. It Is understood that the utilization of a sign-up system cannot ensure equalization among 

all employees due to employees being able to choose the days they want to work overtime .. 

16. As wecified in Article 17, there shaU be no payment of overtime for hours not w.orked, 

Section Two. Supervisory Guidelines for Approval of Dispatcher Swap Requests . 

. . . 1. NP-3 Dispatchers shall be allowed to swap scheduled shifts with other NP'3 Dispatchers at the 

same worksite. 

2. Swaps will not be approved for any employee in a working test period. 

3. The SWAP Request Form shall be utilized by staff requesting to swap. The Department may· 

revise the Swap Request Form. Staff requests for swaps must be submitted to the. designated 

facility Master Sergeant/Sergeant at least forty-eight (48) hours prior to the first shift of 

requested swap. 

4. Swaps shall be limited to two (2) 9.25/9.0 hour swaps in the same pay period, The Master 

Sergeant/Sergeant shall review and either appioveor deny the swap request. 

5. All hours worked within the associated swap will be paid at straight time, 

6. The swap form must indicate an agreed upon pay9ack date that Is within the same pay period as 

. the initial swap, The payback date must be on a day on which the other employee is scheduled 

to be on duty. Open-ended swaps and three (3) way swaps shall not be allowed. 

7. If the performance of a swap results in.an employee working two consecutive shifts, the hours 

of the later shift will be extended by the amount of the shift overlap period and the employee 

will work those additional hours or use his/her accrued leave because.swapping cannot result in. 

the agency compensating two employees while only one is working. 

8. Employees actually working for another employee while on a swap shall retain his or her own 

seniority in the event of involuntary overtime (holdover) being necessary. 

9. No employee shall work more than 18.5 consecutive hours including swaps, except in an 

emergency situation. 



10. A staff member working a swap shall be eligible for overtime (unless they have worked 18.5.or 

more hours in the past 24 hours). 

11. It is strictly prohibited for any Department of Emergency Services and Public Protection 

employee to reimburse or compensate another employee monetarily for an agreement to swap 

days. Any evidence of violation of this prohibition shall be forwarded to the Unit Head for 

purposes of initiating an investigation. Violation of this prohibited act will result In immediate 

permanent removal from swapping privileges and possible disciplinary action. 

12. Swapping is a privilege extended to employees. The Department of Emergency Services and 

Public Protection maintains the right to deny swap requests and privileges on a case by case 

basis. The Agency may alter or adjust guidelines concerning swapping privileges consistent with· 

Article 6. The Agency will not disconti.nue the Swap Policy without discussion with the Union 

during a Labor/Management meeting; 

13. Violations of swap procedures will result in the offender involved having the swap privileges 

suspended as follows: 
1st Offense 
2nd· offense 

3rd Offense 

- 30 days suspension of swap privileges 

' 60 days suspension of swap privileges 

-100 days suspension of swap privileges 

Vioiatio.n of#11 outlined above result.sin a permanent suspension of swap privileges. Any 

violation of the sick leave policy will result in the suspension of swap privileges. Failure to 

complete a swap without good cause .shall result In a permanent suspension of swap privileges, 

subject to review only up to the level of the Labor Relations Unit of the Department of 

Emergency Services and Public Protection. Violations may also result in disdplinary action up 

to and including suspension or dismissal. 

14. Copies of approved/denied.SWAP Request Slips·shall be distributed as follows' 

Original to first employee 

Copy to second employee 

Copy to M/Sgi/Sgt 

15. Each dispatch location shall maintain a log of all approved and denied swap requests. 



Section Three. Lunch Schedule. 

The currentState Police Dispatchers' work schedule shall include a twenty [20) minute paid 

lunch. 

Section Four. Personal Leave. 

Public Safety Dispatchers who work an extended work day shall be entitled to earn and use 

personal leave time on the basis oft.heir work dqy. In the event a Public Safety Dispatcher charges a 

partial work day to Personal Leave, the hours used shall be calculated as a percentage of the scheduled 

· work day on which such leave was taken. 
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APPENDIX A 
CLASS TITLES IN BARGAINING UNIT 

Administrative Assistant 
Associate Claims Examiner 
'Associate Reti.rement Examiner 

Cash Accounting Clerk 
Claims Examiner 
Clerk 
Clerk Typist 
Collection Agent 
Correctional Identification and Records Specialist 1 
Correctional Identification and Records Specialist 2 
Data Entry Operator 1 
Data Entry Operator 2 

. Data Entry Supervisor 1 
Data Entry Supervisor 2 
Data Processing Operations Support Assistant 
l;lata Processing Operations support Specialist 1 
Data Processini; Operations Support Specialist 1 (RC) 
Data Processing Operations Support Specialist 2 
Data Processing Operations Support Specialist 2 (RC) 
Data Processing Operations Support Specialist 3 
Data Processing Operations Support Specialist 3 (RC) 

Database User liaison [ADD]. 

Department of Emergency Service~ and Public Protection Dispatcher Supervisor [ADD] 

CL19 
CL17 
CL 19 
CL12 
CL16 
CLOS 

CLlO 

CL15 
CL18 
CL 19 

CLll 
CL13 

CL17 
CL20. 

CLlO 

CL13 

CL14 
CL15 

CL 17 

CL 18 
CL19 

CL16 

CL21 

~-

New Class Established 
Effective 1/10/14 

New Class Established 
Effective 4/18/14 

Department of Emergency Services and Public Protection Dispatcher [ADD] CL 17 Re-Title from Public Safety Dispatcher --\ 
Effective 4/6/12 ~ 0 -

Updated 2/26/16 

°' I -
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APPENDIX A 
CLASS TITLES IN BARGAINING UNIT 

Department of Emergency Services and Public Protection Dispatcher Trainee [ADD] 

Department of Emergency Services and Public Protection Lead Dispatcher [ADD] 

Education Assistant 

Environmental Protection Dispatcher 
Environmental Protection Lead Dispatcher 

Executii'B 5eE.'f!t11.·1• 2 (Rr;} 

Financial Clerk 

Fleet Operations Technician 
Head Cash Accounting Clerk . 
Head Clerk 
Head communications Operator 
Head Financial Clerk 

Head Medical Records Technician 
Head Motor Vehicle Examiner 

Hearing Officer Coordinator[ADD]. 

Hearing Reporter 1 
Hearing Reporter 2 

Hearing Reporter 2 (Workers' Compensation Commission} [ADD] 

HeE1riRg RepeFter GeRtFEli <Jftiee Sllf'0•""·'5er 

Instructional Assistant 

Updated 2/26/16 

CL14 

CL19 

CLll 
CL15 
CL17 

CL21 

CL 12 

CL15 
CL15 

CL 15 
CL15 
CL15 

CL16 
CL18 

CL21 

CL17 
CL19 

CLZO 

Q-49 

CL16 

..---, 

Title from Public Safety Dispatcher 
Trainee 

Effective 4/6/12 
New Class Established 

Effective 5/4/12 

Remove Abolished 
Effective 2/10/12 

Re-titled from Hearing Reporter Central 
Officer Supervisor 
Effective 1/10/14 

(See Below} 

New Title 
Effective 1/10/14 

·Remove Abolished 
Effective 1/10/14 

2 
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APPENDIX A 
CLASS TITLES IN BARGAINING UNIT 



~ . ....-.., 

ReEe."lis Gfe.•~ [Remove re-titled above] 

Retirement Examiner 
Sales Clerk 

Secretary 1 
Secretary 2 
Specialized Secretary (Medical) 

_..-+-Stod~IH ta w CIE:rk-fAEJEJt--
Telec.ommunications Dispatcher 
Telecommunications Operator 
Typist (Legal) 
Typist (Medical). 

Unit Supervisor 
University Helper 

Updated 2/26/16 

~ 

APPENDIX A 
CLASS TITLES IN BARGAINING UNIT 

G/:44 --
CL17 

G-43 

. CL 15 
CL09 

CL14 
CL16 
CL 15 
·- --·-
CL 15 
CL11 
CL12 
CL 12 

CL 18 
CL04 

"' 

Re-titled to Medical Records Clerk 
Effective 9/10/10 

--om1tted-tr, 
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~P~ 
T1.k c;-/t-17 
~ · c~f'lf,&k 

GumErnms c , . Elh is reserveEI for 4lt\Ire us . . El', has been deleteEI anEI the appen , Turn Appen u . 

APPENDIX B -OCAL CL, SSIFICATIONS , IJ'f!l CLER n . . O'!CERNING ·CERT/JN SECRE'I'ARIAL' fl e 
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AlHICLll lS ARBITllA'FION P>\NEL 

-\ \,\<'... 6-t b-l7 
~17)~ 
T1ok C -/h -17 
~ Caitf1il< 

"rf shall a2'ree upon tbe arbitrators to serve OR tbe 
" 1i · t , .. h is Re'"" to e After eomraet implerae!1tatlol1, the pru ies th "'NF 

3 
panel may b_ e remove_d by either 

J>!P 3 arbitratiol1 panel. i\n ar itra or " ~ " d third amffi'd and be replaoed with aoother 
. fhi Ifie!' st seeon or., , hi !Ji pruty anytime after the isscumee .o Sr . , di . If an arbitrator is not droPIJed after ~rer 

b ·tr t r '"Jtft the sme eon tlens. · ti 'lo" s jointly agreed upon aPvaco "' · t J>1 twithstandin"' the above, 40 pru~e . Ji th tel'f!1 ofthe agreemen . o ' "' 
third a'"ard he/she 'Nill serve ~re fr th panel daci:ag the term of this agreement. " ' ,. y arbitrator om e~ by rnuteal agreement may remo • e Mr . . 
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l\'fEMORANilUM OF UNDERSYANBB'fG 

f.n.TICLE 15 GRIEVANCE PROCEDURE 

-, • <::. \<:.. ~ - t b -l 'l 
. f?ohu_ta, p~ 
-, 

1

6k {;-1(-11 
4~ Carelia< 

The parties have agreed that the negotiation diseHs?ion;i and ~he ~e in Sectiea Sile were 
iatended to eliminate the eidstiag tlve step precess ef arfiltratlon filing. 

The parties have agreed that, effective Hpeii the date of .ceatract implemernatiei;-; the 
fellov.4ng shall apply: if the Unioa files a letter statiag an intea: to affiitrate, or reEJ:~sl to '.'rfi.1trate, 
er othen•>'ise li:dicating a desli·e fer arbitratioa, the letter Villi fie treated as a suem1ss10n to 
arfiitration" l!ader the contract Effid the State will take the aecessary steps to sefiedllle the 
affiitratioa. 

The parties have rarme;. agreed that, llj'IBil contra~ ia1plementatioa, the .state will _Iffevide 
the Unioa v.'ith a list of Effi}' peading "inteat to affiitrate" fillings. The Unioa vall hav~ thirty (30) 
days to reviev,· the peaaiag eases and ta sllfimit. a 'iVritte~ teEJ:l!est te seliedu!; :ae gnevane~ fur 

- arbitratioa. Any sl!eh peadiag eases shall ee coamderedw1thdrav~ ll!lless ilie Umsn has. sabn:ittea 
a "vrittea reqHest fur arbitratioa withia thirty (30) days of the receipt of the above descneed fut. 

1 
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APPENJ'>IX C 
OFF TRACK BETTING AND TELETRACK CASHIERS 

-, I(.)\<, 6 - I t, - ! 'I 

~OJ~ 
T 1ok C-/&-17 

f+JOM Gare.lick 

This Appeadix has lJeea deleted and tbo appeadix is reserved for future-HS&.-

1. 



lWPENDIXDAPPENDIX B 
. LONGEVITY-SEMI-ANNUALPAYMENT 

(JULY 1, 2009 THROUGH JUNE 30, 2012) 

SALARY 10 15 20 
GROUP YEARS YEARS YEARS 

1-11 75.00 150.00 225:00 
12 75.25 150.50 225.75 
13 92.00 184.00 276.00 
14 94.75 189.50 284.25 
15 97.50 195.00 292.50 
16 100.50 201.00 301.50 

. 17 103.25 206.50 309.75 
18 106.00 212.00 318.00 
19 109.00 218.00 327.00 
20 111.75 223.50 335.25 
21 114.75 229.50 344.25 
22 136.25 272.50 408.75 
23 142.00 284.00 426.00 
24 147.75 295.50 443.25 
25 153.25 306.50 459.75 
26 159.00 318.00 477.00 
27 164.50 329.00 493.50 
28 170.25 340.50 510.75 

1 
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25 
YEARS 

300.00 
301.00 
.368.00 
379.00 
390.00 
402.00 
413.00 
424:00 
436.00 
447.00 
459.00 
545.00 
568.00 
591.00 
613.00 
636.00 
658.00 
681.00 

~p~ 
T 161< C-f,.:/1 
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APPENDIX EAPPENDIX C 
REGULATIONS FOR APPLICATION REJECTION 

-, I()\<.. 6 - I b - t 'I 

~~ 
:-r'l) f< G- t~ -11 

Ai(}M G4'f't frz/6 
The statutory provisions concerning application rejection appeals were modified effective 

July 1, 1996 in Public Act 96-168. As a result, the Department of Administrative Services will be 
revising the regulatim;is governing application rejection and a copy of the revised regulations will 
be provided to the Union upon implementation. The new statutory provisions are as follows: · 

COS Section 5-22la. Within ten days of the receipt by an applicant for employment or an 
employee in the classified service of a notice of rejection of his application for admission to an 
examination held for the purpose of establishing a candidate list for any purpose .in the classified 
service, such applicant or employee may appeal such rejection in writ.ing to the Commissioner of 
Administrative Services, provid.ing supplementary information on qualifications as may be 
necessary, and may request a hearing to review such rejection. The commissioner shall appoint 
an independent human resource professional to render a final decision on the applicant's or 
employee's appeal within thirty days thereafter. · 

1 
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~APPENDIXD 

·EXCERPTS FROM STATE/SCOPE AGREEMENT 

Section Two - Maintenance Of The Pay Equity System. 

T 1 ~k ~-/b-11 
.~ Gt1('tl1ck 

A. There shall be a joint-labor management committee by bargaining unit to discuss the 
creation of all new or changed jobs within the bargaining unit. 

B. The Objective Job Evaluation unit in concert with the Master Evaluation Committee will 
complete an evaluation for new jobs in accordance with the Willis Point Factor Evaluation system. 
Once the class has been filled by an employee for at leas( 12 months, the agency atid the Union 
will benotij]ed by the Objective Job Evaluation unitthat an evaluation review of the job will take 
place. The salary group will be established as "temporary." pending the formal Master Evaluatio~ · 
Committee review after a permanent incumbent has been in the job for twelve months. After that 
formal review the salary group will be re-adjusted up or dowri to its appropriate place on the line .. 
If the points indicate that the salary group should move down, current incumbents will remain in 
the salary group that they were hired in and will move through the maximum of that salary group; 
future incumbents will be hired in at the appropriate salary group. If the points indicate that the 
salary group should move up, current incumbents shall be upgraded and the classification shall be 
placed in the higher salary group. 

In the case of a bona fide emergency (e.g. health, safety, public welfare, immediate loss of 
:fimdii:ig), a new class may be processed without a formal Master Evaluation Committee review. 
The Objective Job Evaluation unit will be notified when there is a bona fide emergency and will 
prepare a preliminary evaluation for the class. 

If a position is assigned to a point score higher than those contained in the appropriate unit 
agreement, the position shall be assigned a salary group based on the pay line formulas used to 
establish the point breaks contained herein. 

C. Class Re-evaluation Hearing Process for Classes Studies under the Willis Point System. 

·1. The Union but not an individual employee shall have the right to appeal in writing to 
the director of the job evaluation unit by submitting a complete description of those changes in job 
content/working conditions that would be significant enough to affect evaluation. 

2 .. When thei:e is a determination by the OJE unit that there are significant enough changes . 
in job content/working conditions to affect the evaluation of the class, the director will schedule 
an MEC hearing within 60 days. This time :fi:arue may be extended for an additional 30 days by 
mutual agreement. · · 

3. If the director determines that there are not significant enough changes in the job 
content/working conditions, the OJE unit will notify the agency and the Union. 

(a) The Union (except P-5, NP-5, P-3A, P-3B and P-4 which shall be covered by paragraph 
b) have the right to appeal the determination of the OJE director to a mutually agreed upon 
arbitrator or permanent umpire who shall be experienced in public sector position classification 
and evaluation. He/she shall base his/her decision ou the following criteria: 

(i) Whether there was a change in job content/working conditions of the class appealed 
significant enough that it would change its evaluation points. 

1 



(ii) Having.found a significant enough change in job content/working conditions, the class 
shall be presented to the Master Evaluation Committee for evaluation. 

(b) P-5, NP-5, P-3A; P-3B and P-4 class re-evaluation contract language specified in their 
existing collective bargaining agreements shall govern if the OJE unit finds that the changes in job 
content/working conditions are not significant enough to affect evaluation points. 

4. The results of an Master Evaluation Committee class re-evaluation hearing are 
· considered to the final evaluation for that appeal. 

F. Classification Audit System 

All classes 'that fall under the scope· of the Objective Job Evaluation program will be 
systematically reviewed every five (5) years and, where there have been changes in job content, 

· · the job classification Will be up-dated. The ciasses will be re-evaluated if there has been a 
significant enough change in the class responsibilities or working conditions to affect evaluation 
points; 

The first classes to be studied and implemented under this review will be any classes 
co.;;ered in the NP-3 and P-2 studies. Because of a lack of an appeal process, NP-3 and P-2 classes 
will have their benchmarks re-evaluated by the Master Evalu.ation Committee. 

Section Three - Placement And Training Committee 

A. The parties reaffinn their commitment to maximize employment opportunities for State 
employees and to.mitigate the impact oflayoffs which may occur. 

B. Except as modified below, the parties agree to continue the placement and training program 
as provided for in SEBAC 3. · · 

· 1. Foods not used in 1992~93 and 1993-94 shall be carried over into subsequent fiscal 
years. 

2. The joint labor/management committee established under this Agreement to review the 
State's classification system shall make reco=endations on the future role of the placement and 
training pro gram. 

3. An eligible empIOyee who goes through the DAS placement process and who is qualified 
for a higher position which is vacant and which the State has decided to fill, shall have preference 
for employment over outside hires. An employee who takes a higher position under the DAS 
placement process shall be paid at a rate that provides for a promotion to the position . 

. 4. An employee who takes a position in a lower sruary grade as part of the placement or 
on-the-job:training process shall be paid at tlie rate within the lower salary grade which is closest 
to but not more than his/her current salary, but not to exceed the maximum. · 

5. If an agency decides not to fill a· vacant funded position with an employee who is 
qualified to fill the position, then the Agency shall state the reasons for not :filling position to the 
Commissioner of Administrative Services. The Commissioner of Administrative Services shall 
make the final decision as to whether the employee shall be placed into the vacant funded position. 
The provisions above which provide for the placement at the direction of the Commissioner of 
Administrative Services shall only apply to positions in the classified service and to unclassified 
positions in the Departments of Corrections, Social Services, Mental Retardation, Children and 
Families, Education and Services for Blind, Public Health arid Addiction Services and Mental 
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Health. Other. employers and .appoin~g authorities retain the right to determine whether an 
individual shall be appointed to the vacant funded position. 

Section Four~ Equity · 

A. Effective on each employee's anniversary date during the 1995/96 fiscal year, prior to the 
application of their annual increment, if any, their salary grade shall be adjusted based upon the 
appendixed objective job evaluation point breaks applicable to their bargaining unit. The salary 
grade adjustment shall be made based upon the round up method, i.e. the individual shall be placed 
in the new salary grade at the step closest to but not less than her/bis current salary. 

B. . Those employees on step one of their salary grade at the time their classification is 
upgraded, pursuant to this agreement, shall remain in their current salary grade until their next 
anniversary when they shall move to the newly assigned salary grade through the round up method 

· defmed in section 4.A above. 

C. · Notwithstanding Section 4.A,' employees who are hired on or after June 23, 1995 shall be 
hired at step one of the classification's salary grade prior to t!lls agreement and shall move with 
employees on step one as provided in Section 4. B. 

D. All employees hired after December 20. 1996 shall be hired at the pay grades delineated in 
the appendices. · 

E. Notwithstanding Section 4.B, employees who are hired prior to July 1, 1994 and who as a 
result of a promotion are on step one of their salary grade o·n their anniversary date in fiscal 1995/96 
shall be upgraded, pursuant to this agreement, on that anniversary date by an amount equal to one 
half of the difference between their current step one and the appropriate step one based upon this 
agreement. On their subsequent anniversary date, the employees shall be moved to step one of the 
higher group. 

F. Shift, Weekend, or Overtime Differentials 

Any classification currently eligible for overtime, weekend, or shift differential payments 
shall continue to be eligible for same upon the implementation of this Agreement. The purpose of 
this section is to ensure that no employee's entitlement to overtime, shift, or weekend differentials, 
is diminished as a result of this pay equity agreement. 

G. Working Conditions 

All bargaining units shall be allowed to negotiate stipends for working condition issues. 

H. Red Circled Classes 

If a red-circled class has. a parallel class which has been assigned Wi.llis points, the Willis 
points shall apply to the red-circled class. Any upgrading that results from this Agreement shall 
take place concurrently with the implementation of this Agreement. No one in a red-circled class 
shall be downgraded as a result of this evaluation. If there is no parallel dass, the red-circled Glass 
shall be evaluated by the Master Evaluation Committee. If there is an upgrading based on Willis 
points assigned to the job, it shall take place retroactive to the date of the implementation of this 
Agreement. No one in a red-circled class shall be downgraded as a result of this evaluation. 

I. Recruitment and Retention 

3 



1. Recruitment and. retention issues may be. addressed in negotiations for a successor 
·collective bargaining agreement in any collective bargaining unit. 

2. During the term of a collective bargaining agreement, if either party believes a 
recruitment and retention issue· exists which is not covered by the terms of the collective bargaining 
agreement, the parties will meet and discuss the issues and options for the resolution of the matter. 
To determine whether a recruitment and retention issue exists, the parties shall be guided by, but 
not limited to,. the criteria set forth in Appendix A. 

3. If the parties reach an agreement over recruitment and retention issues during the term 
of a collective bargaining agreement, any adjustments in pay shall be effective and implemented 
on the date spedfied by the parties. . . . . 

J. Downgradings. 

No classification. or individual shall be downgraded or red circled as a result of the 
implementation of the Objective Job Evaluation Study. 

Section Fivec Long Term Equity 

In July 2005 a committee shall be convened which ·shall report on the status of pay equity. 
This report shall be made to the Governor, the General Assembly, and all state employee union 
representatives. This committee shall determine if any inequities based upon the race or gender of 
position incumbents has been reestablished. The committee shall be comprised six appointees of 
the state employee bargaining agents, six appointees of the Governor, and six appointees of the 
General Assembly. · 

Section Six - Disputes And Arbitration 

A. Disputes Regarding General Provisions 

1. There will be a labor-management review committee consisting of two representatives· 
of the unions which are signatories to this Agreement, who shall be designated by the unions 
representing a majority of the bargaining units and a majority of state employees, and two 
representatives of the State ~mployer. . · 

2. Any dispute regarding the interpretation or application of the general provisions of the 
agreement may be submitted to the labor-management review committee, which shall meet to 
consider the dispute within two weeks of the union's request. If the dispute is.not resolved, the 
matter may be submitted to final and binding arbitration. The arbitrator shall be mutually agreeable 
to the pa,rties. If the parties can not agree to an arbitrator, one will be selected using the Voluntary 
Rules of the American Arbitration Association. The expenses for the arbitrator's services and for 
the hearillg shall be shared equally by the parties. 

B. Unit Specific Disputes 

Disputes regarding the interpretation or application of this agreement to a specific 
bargaining unit shall be grieved under that bargaining unit's collective bargaining agreement. 

Section Seven - Duration 

This agreement shall be effective .upon approval by the Connecticut General Assembly. 
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. This agreement shall continue in;full force and effect unless modified by mutual agreement 
of the parties or by individual bargaining agreements which specifically provide for a supersedence 
of the coaliti9n agreement. 
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PERFORM!L'ICE APPRAISAL FORNI 
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---R-evised-Peaermanee Appraisal Form will be available and supplied at ~wery ageney as 
ag<eed to. 
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